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SECTION-A 
Q1. Attempt any three questions.  5x3=15 

i. Write any five merits of line organization. 
ii. Differentiate between a leader and manager. 

iii. What is the importance of professional ethics? 
iv. Write down some disadvantages of internal recruitment. 
v. Write down some main features of advertising? 

vi. What are the objectives of material management? 
vii. Write a short note on TQM. 

 
SECTION-B 

Q2. Attempt any one question. 1x10=10 
a. Explain in brief the various functions of management. 
b. Discuss the various types of Leadership. 
c. Define in brief customer relationship management and its importance. 
d. What is cyber-crime? Explain the categories of cyber-crime. 

 
  


